
PATHWAY HOUSE WOMEN’S PROGRAM

CLIENT HOUSE EXPECTATIONS

House expectations have been developed by the Pathway House staff and former clients in order to promote a safe and harmonious living environment.  Basic expectations include; respect for yourself and others and being responsible and accountable for your actions.  Other general house information, expectations, and responsibilities are as follows:

1)
ALCOHOL and/or DRUG POSSESSION or USAGE are PROHIBITED

Possession or use is grounds for immediate dismissal.
2)
GAMBLING

Any type of gambling on the premise is prohibited and may be grounds for dismissal.

3)
MEDICATIONS / MEDICAL CARE


All medications are to be turned into staff at the time of admission.  All medication taken must be prescribed by a physician ( over the counter medication is not allowed ).  Mouthwash containing alcohol is not allowed.  Narcotic medication is not allowed except in extreme circumstances.  A consultation with the counselor and the physician will occur in these circumstances.


Medications will be maintained in a locked area monitored by the staff.


Medications will be self-administered, at times specified, unless there is a medical reason not to do so, in which case, special arrangements will be made.


All medications must be taken as prescribed.  


An individual medication record will be established.  All clients and staff will be required to initial their record for each medication taken.


All medications needing to be filled or re-filled will be delivered by Hunt’s Drug.  Clients are not allowed to get their own prescriptions filled, except under special circumstances, approved by staff.


Only one client is allowed in the Technician Office to take medications at a time.  Clients are expected to be lined up outside Technician Office at medication times.  

When available liquid Antabuse is used at Pathway House.


Clients attending medical appointments will be required to have a Pathway House medical consultation form completed and signed by the physician.  It is the client’s responsibility to obtain a form from the Technician Office before all medical / psychiatric / psychological appointments. If a client forgets the form, she will be required to go back to have it signed by the person who saw her. 

4)
VISITING HOURS / VISITORS

House visiting hours are:
Saturday 1:00 pm to 8:00 pm





Sunday  11:00 am to 6:00 pm


Other visitation times may be arranged by the staff at their request or that of the client.


Special arrangements will be made for county case managers, social workers, parole officers, religious advisors, attorneys, physicians, and sponsors.


Clients may invite visitors for meals with prior counselor approval.


Alumni are always welcome for meals and groups.  Please call to make arrangements prior to attending these activities. 


Alumni are expected to leave Pathway House grounds at curfew.


Visitors are expected to respect the privacy, confidentiality, and rights of the clients.  All visitors need to check in with staff upon arrival at Pathway House to sign the visitor log and a confidentiality statement.  


To help assure client’s privacy; visitors ( including alumni ) are restricted to the recreational, living, dining, and office areas.  Visitors are not allowed in the client’s rooms or on the second and third floors of the house.


Children of the clients may visit during regular visiting hours.  Other visitation times must be approved by the staff.


Clients should anticipate visitor arrival times and meet them at the door.  Security codes for the doors are not to be given to visitors.


Visitors are not welcome during scheduled group sessions, before 9:00 am, or after 10:00 pm.


The Executive Director of Pathway House may restrict visits and phone calls if the medical welfare of the client requires it.  Any limitations imposed and the reasons for the limitations will be made part of the client’s record.

5)
CLIENT ROOMS

Clients are restricted from entering other client’s rooms.  Clients are allowed only in the room and on the floor to which they are assigned.


Clients are responsible for the neatness and condition of their rooms at all times.  Beds are to be made and all personal belongings are to be hung up or neatly arranged.

Clients are not allowed to hang objects on the walls, in the windows, or on the pipes.


Clients are expected to be up and out of their beds for the day at 7:00 am and out of their rooms by 9:00 am on weekdays.   Rooms may be inspected by staff at any time.

6)
TELEPHONES

A house phone for incoming and outgoing calls is provided for client use in the living room area of the house. The telephone number is 507-281-0530. This number should be given only to those individuals you wish to talk to during your stay.


This phone will not be answered during group sessions or meals.


A phone is provided for outgoing calls on the ground floor.


There are to be no incoming or outgoing calls after 10:45 pm, Sunday through Thursday, or after 11:45 pm Friday and Saturday.

The client phone will not be answered by the staff. A recorder is provided for messages when a client is not available to answer the phone.


There is a 10 minute time limit on all phone conversations; the timer must be used.  Appropriate conversations are allowed; being rude, yelling, or swearing may lead to loss of privilege.  
7)
HOUSEKEEPING and MAINTENANCE

Clients are responsible for housekeeping and maintenance assignments for the house.  Assigned chores are posted Monday evenings and effective each Tuesday morning.

Each client is responsible for finding a sub for their chore when they are on pass or have another obligation that has been approved by their counselor.


Wednesday evening is an extensive housekeeping day.

Clients are not allowed to leave the house until chores are satisfactorily completed and checked by the support team and staff.  


Each client is responsible for seeking staff approval of their completed chore.

8)
TOBACCO

Pathway House is a tobacco-free facility.  Tobacco usage is prohibited in all areas within the house by clients, staff, and visitors.  There is no smoking after curfew or before 5:00 am.


Use of tobacco on the Pathway House grounds is limited to a specified area at the rear of the house.


Usage of the proper receptacles is required for cigarettes.  No cigarette butts are to be found on the grounds.


Rolling cigarettes is not allowed.

9)
MAIL

Mail will be retrieved from the mailbox by staff and can be picked up in the mail boxes daily.


The address for Pathway House is:
103 6th Avenue SW




      

Rochester, MN  55902

10)
PERSONAL PROPERTY - CLIENTS

Personal property, including cash, jewelry, or other valuables is the responsibility of each client. Pathway House is not responsible for damage, theft, or loss of personal property.


Room and storage space is limited.  Clients will be expected to limit personal belongings brought to the house and acquired during their stay.  Pathway House will not be responsible for items placed in storage.


Abandoned personal property will be held for 30 days and then recycled.


Weapons, explosives, drug paraphernalia or pornographic materials are prohibited and possession of any such items is grounds for immediate dismissal.


Television sets, boomboxes, and portable DVD players are not allowed in client rooms.


Cell phones and pagers are not allowed at Pathway House.  Possession of a cell phone or pager may be grounds for immediate dismissal.

Only alarm clocks and Walkman are allowed on Pathway House property.  No headphones are allowed on the main floor.  No external speakers are allowed


Radios are not allowed outside the house.

11)
PERSONAL PROPERTY - PATHWAY HOUSE

It is the intent of the Pathway House administration and staff to provide a safe and pleasing environment for its clients. It is expected that the clients will respect the facility and furnishings by refraining from any abusive or destructive actions. Intentional destruction of the property or furnishings will be grounds for dismissal.


Clients are also required to respect their neighbors and their property.

Clients are asked to refrain from re-arranging furniture or moving furniture from one room to another unless requested or approved by a staff member.

12)
LINENS / LAUNDRY

Clean sheets, pillowcases, and towels will be provided weekly.  Linens should be turned in Thursday morning if new linen is desired.  


Bedspreads, mattress pads, pillows, and blankets will be distributed at the time of admission. Laundry of these items is the responsibility of the clients during their stay at the House.


Clients are responsible for turning in all linen at the time of discharge.


Laundry facilities are available on the lower level.  Clients are responsible for their personal laundry.  Laundry detergent is provided.


Clients are responsible for promptly removing their personal items from the laundry room and the neatness of the area.

13)
KITCHEN / MEALS / SNACKING

Clients are expected to be prompt and present for all meals except when working, attending programs outside the house or on pass.  In all cases of absence, prior staff approval is required.


Client access to the kitchen is allowed only to perform assigned tasks.


Eating, snacking, or drinking beverages is limited to the dining area.

No eating, drinking beverages, or food storage is allowed in client rooms.


It is the client’s responsibility to keep the dining area clean.

A snack drawer is provided for sealed and unopened personal snacks, maximum of two snacks per client.


If perishable food ( fast food, restaurant food ) is ordered or brought to the house you must bring or order enough to be shared with all clients.  NO EXCEPTIONS.

A pop machine is provided in the garage.  

14)
PROGRAM ORIENTATION

During the orientation phase of the program, clients are restricted to the house. While on the orientation phase clients may leave the house with a peer who is not on restriction to attend AA/NA meetings, medical or legal appointments only.  All approvals to leave the house while on restriction must be made by the staff.


Arrangements for outside programs or employment obligations must be made with the staff.


All clients on restriction or on orientation are required to attend the morning Twelve Step group.


Completion of the orientation phase is based upon the client satisfactorily completing assignments and the initiation of a Personal Recovery Plan.



“O”
Orientation status.  First 72 hours.




Can go to meetings with a peer off restriction.  




Restricted car use.



“H”
House status.




Must be accompanied by a peer off restriction to leave property.




Able to begin job search  ( with a peer off restriction ).  




Restricted car use




ANY EXCEPTIONS MUST HAVE COUNSELOR APPROVAL



“PR”     Partial Restriction




Can go to AA / NA or on a job search alone. 




Can use car for AA / NA or job search

“H / O” status




24 Hour restrictions due to receiving two ( 2 ) ones (
1s ) on accountability 




sheet in one day.  Can go to AA / NA with sponsor ( Sponsor must transport 


client to and from meeting  ).  Restricted car use, not eligible for passes that 


day, must complete a Big Book Assignment.


Clients must have a job and a sponsor to be taken off all restrictions.  Sponsors are expected to have a minimum of two years sobriety and employment must be conducive to recovery; this is at staff discretion.  


Clients must attend a minimum of 3 twelve step meetings a week, one of which needs to be a women’s meeting.

Group attendance and weekly one on one sessions with counselor are MANDATORY, a client’s work schedule must accommodate the House Expectations.  


All clients with 1st Shift Jobs must return to the House by 4:00 pm Monday - Thursday. Clients with 1st Shift Jobs are able to work until curfew on Friday and Saturday and until 6:00 pm on Sunday.


All clients with  3rd Shift Jobs must return to the House directly after their shift.  Clients may eat Breakfast and must complete any morning chores they are assigned.  Lunch is optional.  Clients must have their rooms cleaned, showers completed by 3:30 pm.  Group attendance at 4:00 pm is mandatory.   Bedtime is 11:00 pm Sunday through Thursday and 12:00 am Friday and Saturday for 3rd shift working clients on their days off.  Whenever possible clients working 3rd Shift will be roomed with other client’s working 3rd shift to accommodate sleeping schedules. 

15)
LEAVING THE HOUSE

Clients not in the orientation phase or on house restriction may leave the house on their free time, but must be here for meals. 


When leaving the house, each client is required to sign in and out on the log located in the Tech Office.  Accurate information is to be entered on the log and each client is responsible for signing in and out.


Clients are not allowed to obtain rides from males or anyone else without PRIOR counselor approval.


Client curfew is:  
10:00 pm Sunday through Thursday
Lights out at 11:00 pm




11:00 pm Friday and Saturday

Lights out at 12:00 am 

16)
DRESS CODE

Sexually explicit / revealing clothing, or clothing with drug / sex related inscription is prohibited in the house and in public outside the house.


Appropriate attire is required in all public areas.  Tank tops, muscle shirts or sleeveless shirts are not allowed. Clients must wear pajamas or other suitable clothing while sleeping.


Shoes are required in all public areas.


Coats are not allowed to be worn during meals.  A coat rack is provided in the basement or coats can be kept in clients’ rooms.

17)
TELEVISION

Clients may watch the news or weather channel from 5:00 am - 7:30 am.


Clients may watch television after 8:00 pm, Monday through Thursday, after 6:00 pm on Friday and all day Saturday and Sunday.  After all chores are completed.  The television is not on during meals.  Televisions will be turned off 15 minutes prior to lights out.


All music videos are prohibited.  Appropriate movies / shows may be watched on music channels. Inappropriate, violent, erotic, burned copies, nonrated or R-rated movies and videos / TV shows are prohibited.  Staff has authority to disapprove any movie / show deemed inappropriate.
18)
AUTOMOBILES

Client’s cannot use their car during the orientation phase ( 3 days ).  After the orientation phase clients may use their car for JOB SEARCHES, WORK, and / or AA / NA meetings only.  After a client is off all restrictions they are able to use their car for all transportation and are able to transport other clients from the house. 


Clients must present a valid drivers license, title card, and proof of insurance to administer prior to use of their vehicle.  Vehicles must have current license plates.


Car keys must be turned in to the staff upon returning to the house.


An automobile cannot be loaned to another client.  Clients are not allowed to drive another individual’s automobile.


No loud mufflers or exhaust systems are allowed.


Parked vehicles are not to be used for lounging, playing loud music, smoking, isolation, escape, etc.


Vehicle repairs are not permitted on Pathway House Property.

19)
BICYCLES

Bikes must have proper equipment. Reflectors are required for night riding. 


Bicycles are to be parked in the garage located at the rear of the house. 

20)
PHYSICAL CONTACT AMONG CLIENTS

Sexual relationships or physical contact with other clients, guests, or with clients at the Pathway House Men’s Program is prohibited. Pathway House clients that leave against staff advice or at staff request are restricted from contacting current Pathway House clients.

21)
VIOLENT or THREATENING BEHAVIOR

Violent or threatening behavior towards other clients or staff will not be tolerated and may be grounds for dismissal.  This includes blatant abusive language concerning race, class, sexual preference, age, or religion, and any other profane language.

22)
PROGRAM PARTICIPATION

All clients must adhere to Daily Schedules and punctually attend all program functions. 


Clients on restriction will not be allowed to leave the house to look for employment on Saturdays, Sundays, or Holidays.

Illness policy:  
On the first day of illness, a client is allowed to sleep in their room during the 


day.  Meals and groups are optional.


On the second day of illness ( during the same week ), a client will be referred to Urgent Care.   A Medical Consultation form will need to filled out by the physician outlining recommendations for ongoing care.


Sleeping policy:  If a client goes to work before 6:00 am during the week, they are able to take a 


nap in the afternoon, that day ( 3:00 pm - 4:00 pm ).  Clients are responsible to 


notify staff prior to taking a nap.

Employment policy: All clients are required to work a minimum of 30 hours a week and a maximum of 40 hours a week.  If necessary, the 30 - 40 hours may include employment, community service hours, and education.  Work schedules are due on Fridays, if a work schedule is not received by Monday, the client will be placed on H / O status until the work schedule is turned in.


If a client is unable to work due to a documented medical condition, volunteer work is required. The number of hours required will be determined with the assistance of your counselor.

23)
CLIENT RECOVERY

Each client is responsible for their own recovery.  Staff is available to support and assist you. The other clients will provide constructive feedback and offer peer support.  Your willingness to use your strengths and to work on the areas that are your stumbling blocks is the key to your successful recovery.

24)
CLIENT CONFIDENTIALITY

Each client and staff is expected to honor the confidentiality of all clients.  This may include any verbal, written, photographing, or other identity outside the house unless specifically authorized to do so.


To assist with staff supervision and professional development, staff may, on occasion, take photographs or make audio / visual tapes of group or individual sessions.  Clients will be notified in advance of such photographs or tapes and have the right to refuse.

25)
CLIENT REPORTING / RIGHTS / RESPONSIBILITIES

Clients are expected to report any instances of misconduct by another client or staff member. Please review the following policies and reporting methods found in the Client’s Manual:



- STATEMENT OF CLIENTS RIGHTS AND RESPONSIBILITIES



- ABUSE / NEGLECT POLICY



- VULNERABLE ADULT POLICY



- SEXUAL EXPLOITATION, HARASSMENT, AND ABUSE POLICY



- GRIEVANCE / COMPLAINT PROCEDURE



-MALTREATMENT OF MINORS POLICY


One of your rights is to file a grievance if you feel your rights have been violated by a staff member or another client.  A Grievance ( preferably written ) may be filed with the Executive Director ( or designee ).  Staff, at your request, will assist you in preparing and presenting your grievance. Once your grievance has been presented, you will receive a written response within three days.  If necessary, you have the right to appeal the decision to the Pathway House Advisory Board. ( See GRIEVANCE / COMPLAINT PROCEDURE. )

26)
Negative situations, environments, bars, pool halls, the bowling ally, and any other negative or harmful places or situations are not allowed.  Violations of this rule will result in serious consequences and is grounds for discharge.

27)
Any conduct that is detrimental to the good order of Pathway House ie:  loud, vulgar, obnoxious language and behavior, glorifying and talking about old alcohol and drug using days is prohibited and grounds for discharge.

28)
ADDITIONAL GUIDELINES

Pathways House staff may clarify items included or omitted from the above expectations, responsibilities, and privileges.  Infractions of the rules will result in consequences.  The Pathway House staff functions as a team.  Any changes in the expectations, along with addressing violations and the implementation of consequences will be a combined staff decision.
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